
OFFERS
• Receive great offers from gifts and Free Play,  
 to complimentary rooms and show tickets*. 
• The more you play, the more you earn which allows you to 
 reach higher levels of benefits and exclusive rewards.
• Check your Comp Dollars, Same Day Free Play, Tier Points 
 and offers at any Rewards Kiosk or online at the  
 Ocean Rewards player portal.

COMP DOLLARS
• Earn Comp Dollars on your slot and table game play. 
• 1:1 Comp Dollars for dining, shopping, hotel stays, spa 
  treatments/services or show tickets.
• Comp Dollars for Reserve, Prime and Preferred Cardholders 
 expire after 180 days of gaming inactivity. 
• Comp Dollars for Signature Cardholders expire after 90 days 
 of gaming inactivity.
• The maximum Comp Dollars balance is $5,000 for Prime, 
 Preferred and Signature and $10,000 for Reserve.

SAME DAY FREE PLAY
• Earn Same Day Free Play at any slot machine as you play. 
• Same Day Free Play is earned based on slot play. A minimum
 of $5 is required to download balances.
• Same Day Free Play expires after 90 days of inactivity.

TIER POINTS
• Earn Tier Points on slot, table, sports bets and online play to 
 help you move to a higher card tier.
• The more you play, the higher your status and the better your 
 rewards. It’s that simple!
• When you advance to a higher tier, you will become eligible 
 for those benefits through the end of the benefit period.

TRAVEL PERKS
• Cruise with MSC Cruises
• Stay at Resorts World Las Vegas

G O  F O R  T H E  B E N E F I T S
BENEFITS

*Based on rated play and/or availability. Resort Fees are waived for Complimentary rooms. Cash/Discounted Rooms are subject to paying Resort Fees. Some exclusions apply. Dining & Retail: Discount applied 
up to a $500 purchase. Discount is only available on cash/credit card payments and is not valid for room charges, sale or special priced items, tobacco or alcohol. Certain restrictions apply. Suite upgrades, 
discounted rooms, complimentary rooms, early check-in, and late check-out are based on availability, require reservations and blackout dates may apply. **Complimentary access to HQ2 is subject to blackout 
dates including headliner DJs/shows. Must arrive prior to 11:30pm for complimentary entry at the nightclub. Must present Ocean Rewards card and photo ID for entry. All parties must be 21 or older. See Ocean 
Rewards Desk for a complete list of benefits and program rules. 

 
 

  PROMOTIONS AND EVENTS    
Earn Comp Dollars on slot and table game play • • • •
Earn Same Day Free Play on slot play • • • •
Earn Tier Points on slot, table, sports bets and online play • • • •
Exclusive Bonus Free Play offers* • • • •
Complimentary Gifts* • • • •
Invitations to exclusive events, tournaments and parties* • • • •
Priority Line Service   • •
Exclusive Prime Offers   • 

Exclusive Reserve Offers    •
Increased Comp Dollar Balance ($10,000 Max)     •
Waive Credit Card Advance Fees    •
  HOTEL    

Complimentary Rooms*  • • •
Discounted Rooms*  • • •
Free Self-Parking   • • •
Reserved Parking Spots in Self-Park Garage   • •
Complimentary Valet Parking with Priority Service   • •
Resort Fee Waived*   • •
VIP Priority Reservation Line   • •
Designated Hotel Lobby Check-In Line   • •
Complimentary Suite Upgrades*    •
VIP Hotel Check-In    •
Complimentary Early Check-In and Late Checkout    •
Complimentary Beach Chair and Umbrella Rental    •
Complimentary Day Pass to Exhale Bathhouse (One Guest Max)    •
Complimentary transportation to/from Atlantic City International Airport to/from Ocean   •
  DINING      

Dining Discounts  5% 15% 20% 25%

Access to Avila Lounge Sun-Fri - $15 Comps Per Person Per Visit (One Guest Max)  •  

Access to Avila Lounge - $10 Comps Per Person Per Visit (One Guest Max)   • 

Complimentary Access to Avila Lounge (One Guest Max)    •
Complimentary Access to Luna’s (One Guest Max)    •
  SHOPPING
Retail Discounts 5% 15% 20% 25%

  ENTERTAINMENT - NIGHTLIFE
Presale ticket access to select shows* • • • •
Complimentary tickets to select shows*   • •
Complimentary Admission to HQ2 Nightclub**   • •
  TRAVEL 

Discount on MSC Cruises 20%  

Complimentary MSC Cruise  • • •
Stay at Resorts World Las Vegas   • •

PREFERRED
OCEAN rewards

PRIME
OCEAN rewards

SIGNATURE
OCEAN rewards

SIGNATURE
0-2,999

Tier Points

PREFERRED
3,000-19,999
Tier Points

PRIME
20,000+

Tier Points

RESERVE
Invite Only
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OCEAN
MOBILE APP
REIMAGINEDREIMAGINED

Yet another reason to love us! 
Enjoy improved experiences, 

including:
• Slot Finder
• View Ocean Rewards Offers, Tier 

Status and Balances
• Contact My Host with one tap
• Property Map
• Digital Room Keys  

(coming soon)
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• Must be 21 years or older and not a part of any exclusionary lists.
• In order to maintain your existing tier level, guests must earn the required Tier Points between 

July 1, 2023 and June 30, 2024.
• Valid, non-expired, government-issued photo ID required for all transactions.
• One valid membership per person. The benefits of Ocean Rewards are intended for use by the 

person listed on the account only.
• Membership and Ocean Rewards card are non-transferable.
• Each Ocean Rewards Cardholder will be required to designate a secure and confidential 

personal ID number (PIN) to access their account.
• Cardholders are required to present a valid government-issued photo ID to reset/change PIN.
• Ocean Rewards cards are used to track rated play by the Cardholder only.
• Ocean Casino Resort is not responsible for lost, stolen or misused cards, comps or offers.
• All offers are based on rated play.
• It is the customer’s responsibility to ensure that casino play is registering on their Ocean 

Rewards card. Ocean Casino Resort is not responsible for any player tracking system 
malfunctions or failures.

• For table games play, customers agree that ratings are based on the observations of Ocean 
Casino Resort team members and may be subject to error. Any discrepancies will be 
determined by Ocean Casino Resort and are final.

• Offers must be redeemed by the Cardholder. Other persons are prohibited from redeeming 
offers on another player’s card.

• Free Play, Comp Dollars, Tier Points and Credit balances are non-transferable, including upon 
death or divorce. 

• Tier Points are earned based on rated slot, table, sports bets and online play and used to move 
through the Ocean Rewards Program. 

• Tier Points have no cash value and cannot be redeemed or spent.
• Tier Points are earned during a one-year period: July 1 – June 30. On July 1 of each year,  

Tier Points will reset to zero and begin accumulating for the new tier year.
• Once the designated amount of Tier Points are achieved for Preferred and Prime tier levels, 

the card will be upgraded. Reserve tier is by invite only. Earned tier levels are valid for the 
remainder of the current tier year and for the next tier year.

• Ocean Comp Dollars balance maximum is $5,000 for Signature, Preferred and Prime Tiers and 
$10,000 for Reserve Tier.

• Ocean Comp Dollars expire after 180 days of inactivity for Reserve, Prime and Preferred cards 
and 90 days for Signature card.

• Taxes and gratuities are not included.
• Comp Dollars may not be used to cover gratuities.
• Ocean Casino Resort reserves the right to adjust account status and/or balance due to 

computer malfunction, operator error and/or fraud.
• Ocean Casino Resort reserves the right to suspend or revoke the use of Free Play, table play, 

gifts, room offers, points, comp balances and table bets at any time.
• Free Play, Match Play, Tier Points, and Promotional Gaming Chips do not have any cash value.
• Same Day Free Play is earned based on slot play. A minimum of $5 is required  

to download balances.
• Free Play and Same Day Free Play must be redeemed at a slot machine and are non-cashable.
• Same Day Free Play expires after 90 days of inactivity.
• Ocean Casino Resort is not responsible for abandoned Free Play.
• Avila Lounge access will be granted based upon tier level. Entry fee:
 Reserve . . . . . . . . . Complimentary access plus one guest.
 Prime . . . . . . . . . . . $10 Comp Dollars per person per visit. One guest maximum.
 Preferred . . . . . . . . $15 Comp Dollars per person per visit Sunday – Friday only, excluding blackout 

dates and holidays. One guest maximum. 
• Access to Luna’s is for Reserve Cardholders only plus one guest. 
• Management reserves the right to enforce a time limit in Avila Lounge and Luna’s.
• Management reserves the right to adjust tier levels at any time.
• All offers are subject to change or cancellation at management’s discretion.
• All mailed and emailed offers are based upon rated play levels and any changes will affect 

future offers.
• Redemptions without play may result in offer suspension or cancellation at any time at 

management’s discretion. 
• Management reserves the right to change, alter, or restrict earnings on specific slot machines 

or table games, and to adjust account status or revoke an Ocean Rewards Card at any time 
without notification. 

• Travel perks not utilized during the benefit period will be forfeited, do not have any monetary 
value, are non-transferable and cannot be exchanged for any other offer.  

• Individuals prohibited from gambling by the NJDGE or on any exclusionary list 
will not be eligible for an Ocean Rewards card.

• Ocean Casino Resort Team Members must identify themselves as a Team Member and  
present their Team Member ID at the time of signing up at the Ocean Rewards desk.

• Team Members are not eligible for room offers, travel perks, gift giveaways and  
complimentary show tickets. Team Members also cannot participate in or win  
sweepstakes, Bingo or Slot/Table Tournaments. 

RULES

Certain restrictions apply. Please visit the Ocean Rewards Desk for complete details. 
Bet with your head, not over it. Gambling Problem? Call 1-800-GAMBLER.

theOceanAC.com   |   609-783-8000   |   




